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1. Introduction

1.1. System Requirements

Microsoft Windows 98 or greater is required. This application should run
acceptably on any hardware that supports Windows 98 or above as far as
memory size and processor speed. Even with the installation of the full
Microsoft Access Runtime Modules the free disk space requirement is under
50 MB for the installation.

1.2. Contents of the CDROM

The CDROM contains the QSL Bureau Accounting Program and the
documentation. The documentation is available in both WORD and PDF
formats. The CDROM I nstructions document is this document. The other
document on the CDROM s the Operating M anual.

The CDROM has an Autorun feature that will start the installation process
on most machines when the CDROM isinserted. To view the files on the
CDROM, you will need to cancel the installation process.

The label of the CDROM is QSL SORT. The filesin the root folder should
resemble this (file sizes may be different):

MName Size  Twpe
) Runtime File Folder
& autorun.inf 1 KB  Setup Information
@CDRDM Instructions, doc 498 KE  Microsoft 'Word Docurnent
“E COROM Instructions. pdf 476 KB Adobe Acrobat 7.0 Document
@Operating ranual, doc 950 KE  Microsaft Wiord Docurment
"f_- Cperating Manual, pdf 809 KB Adobe Acrobat 7.0 Document
J_JQSL Bureau Accounking.cab 5,121 KB ‘\WinZip File
@ setup.exe 129KE  Application
Setup.lst ZKE LSTFile
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2. Loading the Application

To install the QSL Bureau Accounting Program from the CDROM, follow
the following procedure:

STEP 1.
If you have any applications open, exit them before proceeding.
Insert the CDROM into your CDROM drive.
STEP 2:
If Autorun does not start :
@ Click on then select “Run” and click on
“Browse".

@ Navigate to your CDROM drive. The label of the
CDROM is QSLSORT.

Browse

Loak ir: |4. LSLSORT (D]

Y I3 Runtime
! :3 @setup.exe
ky Fecent
Documents

@ Doubleclick set up. exe.

- Type the name of a program, Folder, document, or
Internet resource, and Windows will apen it Far yau,

Open: | [nhsetup, exe W |

[ (4 l[ Cancel ][ Browse. .. ]

@ Click OK.

Page 6 QSL Bureau Accounting Program Installation Manual 28-Aug-2005



If Autorun does start, or after clicking OK in the procedure above, the
following screen will appear:

Note: some systems may require areboot. The program will prompt you
if areboot is needed.

O5L Bureau Accounting Setup

g Welcome o the QS0 Bureau Accounting installation prograrm.
2=

Setup cannot install system files or update shared files if they are in use, Before
proceeding, we recommend that you close any applications you may be running,

(4 Exit Setup

Click OK when ready.
STEP 3:

The next screen offers you an opportunity to install QSL Bureau
Accounting into the location of your choice.
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O5L Bureau Accounting Setup

Begin the installation by clicking the buthon belaw.

Click this button to install Q5L Bureau Accounting software to the specified
= | destination directory,

Directory:
C:\Program Files\Q)SL Bureau Accaunting?, Change Directory

Exit Setup

The default of C:\Program Files\QSL Bureau Accounting)\ is offered.
Click the large square button with the image to install the application into
the default folder.

Y ou can change the directory to any path you desire, depending on your
System'’ s resources.

If you wish to change the location, click the Change Dir ectory button,
and select the folder of your choice to install.
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Change Directory

Enter ar select 3 destination directory.

Directories:

e oK

EProgram Files

& 0SL Bureau Accounting

[ Jbackup

Cancel

Drives:

|IQ|:: ﬂ

Setup then checks for the necessary disk space.
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STEP 4:

During the next steps the program may require your machine to reboot
one or more times. The number of reboots, if any, will be dependent on
your operating system and program environment.

Setup will request the Start Menu Program Group you want to have the
programreside in. It is recommended that the default be used, but you
may choose any Program Group.

OSL Bureau Accounting - Choose Program Group

Setup will add iterms to the group shown in the Program Group box, You
can enter a new group name or select one from the Existing Groups list,

Program Group:

Existing Groups:

ATI Multimedia Center ”~
Cabrillo Tools

GameHouse

K1Ea Software

ricrosoft Mouse

ricrosoft Office Tools

MSHML 4.0

MMM Logger

Password Safe

5L Bureau Accounting

Carntinue Cancel

Click Continue when ready.
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STEPS:

During the installation, and totally dependent on the Microsoft Office or
other Access Runtime versions you have installed on your PC, you may
be prompted to deal with a conflict in file versions such as you see here:

A file being copied is nat newer than the file currently on your system.
It is recommended that you keep your existing file.

File name: 'CAWINDOWSASYSTEMIZNscrrun.dll!

Description: 'Microsoft ) Script Runtime

Yfour version: 'S.6.0.8820'

Do you want to keep this file?

ves o Mo to Al

It is highly recommended that you keep the version you already have of
scrrun. dl | installed, so select Yes.

If you receive a similar question for the following file names select No.

Bureau_enpty. ndb
Bureau fe. ndb
ARTechLookup. dl |
hancal | 32. dl |
grz.32.dlI
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STEPG6:

Y ou will see the progress bar and a few status windows flash on the
screen depending on the speed of your PC. As mentioned in Step 4, the
installation process may require one or more reboots of your PC.

Setup should run to completion and you will see the following screen:

OSL Bureau Accounting Setup §|

Q5L Bureau Accolntng Setup was completed successuly,

Click OK.

The QSL Bureau Accounting program is now installed and can be started.
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3. Before Starting

On your first startup of the application, you will need several pieces of
information:

1) The location of the data files.

a. If you are importing your data from the previous DOS
“BUREAU” program, the two files are:

gsl i nf o. dat
gsl tran. dat

b. If you are importing your data from a previous use of this
Windows based QSL Bureau Accounting program then the
dataisinasinglefile:

Bur eau_X. ndb
where X is the bureau letter being sorted

2) You will need to know the path where you want to have the
application create a backup copy of the data file. It is strongly
recommended that you back up to some removable media
regularly, for example, afloppy disk.

3) You will need to know what type of labels you are going to print
with. The program supports three column printing (for example
Avery 5160 or compatible 2.625" x 1", 30 per sheet) or single
column tractor-feed labels.
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4. Starting the Program
Launch the program by clicking

and then selecting “All Programs’ or “Programs’ depending on your
version of Windows. Then select “QS. Bureau Accounting” . Finally select
“QSL Bureau” . This process may vary with your version of Windows.

The application opens with the initial QSL Bureau Accounting program

screen.

M OSL Bureau Accounting
File Edit Insert PRecords ‘Window  Help
0OSL Bureau Accounting,

Accounts || abels | Reports | Maintenance |

=]

Select Suffix Letter I v I

Find Call: I Go |

Type in a call and prezs Enter or the Go buttan.
Leave blank ta start browsing at the first call.

About

i | 1]

Close

Form ‘iew

TN

b
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5. Initial setup

The first time you open the program you will need to perform some initia
setup tasks. The following procedure addresses only the items that are
required to use the new program functions that are similar to those of the
DOS “Bureau” program.

Select the M aintenance tab

B OSL Bureau Accounting

File Edit Insert Records ‘Window Help

OSL Bureau Accounting

Accounts l Labels ] Repaorts  Mainkenance

reate Mew Datahase: Backup Database Edit Setup Info
Update from Callbook Restore Database Edit Shipping Costs
Delete A Database Backup Path

|f1‘«:‘\

Browsee

<

Form Yiew MUM
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5.1. Editing Setup I nformation
Click on the Edit Setup Info button.

(note: you may need to drag the bottom of thiswindow down to see all of the itemsin it depending
on the size of your window)

B Edit Setup Info
Type of Callbook, D ata |I]FE2 ch

Path To Callbook. Data ||:|: Browse

EMal Subject |?él:.-'1'-.LLfé W1 5L Bureau Motification
Firzt Matify E b ail “i'ou have D Q5L cards at the W Q510 Bureau

Please zend funds to open an account to pay for
shipment of theze

cardz and future cards. Payments can be made by check,
rath  ar PanPal

R et atify Ekail Thiz iz the final notification that pou have D Q50 cards
at the w1 050 Bureaw. “We request that pou open an
account to pay for the shiprment of these and future cards.
[f wou do ot we will destroy the D 050

Paurments ~an he made b check rash ar PanPal

Low Balance EMal  [The balance in pour account in the incaming 1 Q5L
Bureau i

CaLl: ZCallx
Date: XDATEX
Ralanre ZR&] AMCFE

{Send Email Direct - Cloze
Use 3 column label format ¥

IJze callbook label arder v

The Send Email Direct check box should be checked if using
Windows 2000 or Windows XP. It should not be checked if you are
using Windows 98 or NT.

To use three column Avery 5160 (or compatible 2.625" x 1", 30 per
sheet) labels, leave the box Use 3 column label format checked.
Otherwise uncheck the box.
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If you wish to print your labels sorted in Callbook order, click the Use
callbook label order box. (Callbook order sorts by the suffix first) If
you want to print labels in the order that you process a shipment, do
not check the box.

The remaining items in the Edit Setup | nfo window are described in
the Operating Manual.

Click Close to return to the M aintenance tab.
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5.2. Specifying the Backup Path

This is the path where the application will back up the database when you
select Backup Database in the Maintenance tab.

This may be afloppy drive (usually drive A:) or any other location of your
choice. It isstrongly recommended that you back up the QSL Bureau
Accounting database regularly to a removable media such as a floppy disk.

The Backup Path selection is made from the following area of the
M aintenance tab -

] e e s
J Backup Path
|.":".:I".
Browse

Y ou may select the backup path by either typing it into the field provided or
by clicking the Br owse button and navigating to the device and location you
wish.

| 2]

Select backup locatian,

= [ﬁ Deskhop -
+ D My Documents
= j’ My Compuker
+ J} 314 Floppy (A
+-ge SYSTEM (Z1)
-0k D Drive (D)

Click OK after selecting the backup file location to return to the
M aintenance tab.
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5.3. Specifying a Bureau Sort L etter and Importing Data

The QSL Bureau Accounting program allows you to manage data for
multiple bureau letters in the same program. If you sort multiple letters, you
will need to complete the following process for each letter. First, tell the
program which letter you are the sorter for.

Click the Create New Database button on the Maintenance tab
screen.

by

Create New Database

Y ou will see the following dialog box:

Microsoft Access g

What Letter do you want to create a database for? QK

Cancel

Enter the letter that you sort and click OK.

Y ou will be asked whether you want to import data from the DOS
“BUREAU” program you have been using.

Microsoft Access X

\_? ) Import data from old program?

e w |
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Select Yesif you are importing your data from the DOS * Bureau”
program (see next section). Otherwise, select No.

If you select No, you will need to use the data file from a previous use
of this program. This data file will be in the form of
Bur eau_X. ndb where X is the bureau letter being sorted.

Click on the Restor e Database button. This goes to an “ Open”

Screen.
Loak in: | 3 3% Floppy () =
A [ bureau_1.mdb
My Recent
Documernts

Select the database to be restored and click Open.
The restore file will be in the form Bureau_X.mdb, where X isthe

bureau letter being sorted. When the restore function completes, the
program will display a Restore completed message.

;5| Bureau Accounting Pg|

L.
‘!J‘) Restore compleked

Click OK - Returns to initial QSL Bureau Accounting screen.
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6. Importing data from the previous DOS “Bureau” program

If you selected Y esin the “Import data from OLD program?’ step
above, you will see the following dialog box:

Microsoft Access ﬁ|

First find the ‘info’ fle, usualy gslinfo.dat from the old program.

There are two files that you need at this point. Both are from the DOS
“BUREAU” program that you have been using. The two files are
named as follows:

gsl i nfo. dat
gsl tran. dat

Both of these files may exist on this PC if you had done your previous
sorting on this PC. If not, you will need to copy them to this PC.

Click OK. The program will first look in A: and if not found will
allow you to navigate to the file area that contains the files.
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Page 22

Select thegsl i nf 0. dat file as shown in this example.

Open

?X

Loak in: |@W1CIS| =i
. [DBACKLP
3 jurk
by Recent ALL.RFT
Documents [ SBURBACK BAT
?‘[* MEELreau
FIBUREAUEXE
Desktop BUREAL.LBL
. QSLINFO.DAT
y QSLTEXT.BAK
7 galtext.dat
My Documents Qsltext.old
) QSLTRAN.DAT
by Computer
My Network T
blgla?:eel.jr File name: gslinfo.dal ﬂ I&l
Files of type: Datfiles (* Daf) k4 ﬂ
[ Open as read-anly
Click Open.

A window called “ImportOldDataControl Form : Form” will appear as
the datafromtheqgsl i nf 0. dat fileisimported. Errors may occur

and will be shown in the “Error Message” portion of the window.
(Note: You may notice that some import errors are showing in the

window. Y ou must first complete the importation of the

gsl t ran. dat information before addressing any import errors.
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EE ImportOldDataControlsForm : Form

Frogress Im

Errar Messages

[mparting Info:

\WB1HAI Error parsing state from address
KA1HAD Error parsing state from address
N1HCO Error parsing state from address
M1HCZ Error parsing state from address
K 1HDY Error parsing state from address
K 1HDWY Error parsing state from address
N1HDX Error parsing state from address

Save Errors

After al of the information fromtheqgsl i nf o. dat fileisimported,
you will see the following dialog box indicating that theimport is
complete.

Microsoft Access R|

Done importng account info.

Click OK.

Now theqgsl t r an. dat information must be imported. Y ou will be
prompted as shown:

Microsoft Access R|

Moy find the 'transaction’ file for that letter, usually gsiiran.dat.

..............................................

Click OK.
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Thegsl tran. dat fileshould be in the same location as
gsl i nfo. dat . The application will go there by default.

Select theqgsl t ran. dat fileand click Open.

D

tby Recent
Documents
¥
[
Desktop
by Documents
by Camputer

bty Netwark
Flaces

Look in: |L’f)w1qs|

<] ~@ekm

?/X

CIBACKUP
jurk

ALLRPT
FleURBACK BAT
HEruraau
FIBUREAUEXE
BUREAL.LBL
QSLINFO.OAT
QSLTEXT BAK
gsltext.dat
Qsltext.old
QSLTRAN.DAT

File name:

Files of type: Datfiles (* Dat)

[ Open as read-anky

L Lo

Open

[ o= |
Cancel
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Y ou will again see activity in the “ ImportOldDataControlForm :
Form” window.

ImportOldDataControlsForm : Form E‘EWZ‘

Frogress Im

Errar Messages

[mparting Info:

\WB1HAI Error parsing state from address
KA1HAD Error parsing state from address
N1HCO Error parsing state from address
M1HCZ Error parsing state from address
K 1HDY Error parsing state from address
K 1HDWY Error parsing state from address
N1HDX Error parsing state from address

Save Errors

After al of the information fromtheqgsl t r an. dat fileisimported,
you will see the following dialog box indicating that the import is
complete.

Microsoft Access g|

Done importng transactions.

Click OK.
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If there were errors found during the import of either the
gsl i nf o. dat fileortheqsl tran. dat file, you will be prompted
with the following dialog box:

Microsoft Access g|

Feview errors in the list on the form for things that may need to be fixed then close the form.,

Click OK.

Errors that occurred during the import of theqgsl i nf 0. dat file
appear first.

Errors that occurred during import of thegsl| t r an. dat fileare
shown under “Importing Transactions.” as seen in the window below.

B ImportOldDataControlsForm : Form

Frogress

Errar Messages

\W1HTG Error parsing state from address ”~

[mparting Transactions:
M1HZY does not exist in database SEISIE
W 1HZY does not exist in database

MC 1L does not exist in database
Cloge
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It is recommended that you save the errors as a file so that you can
later fix any problems. Click Save Errors and save thefile
| nporterrors.txt toalocation of your choice.

See the CORRECTING IMPORT ERRORS section for
information concerning types of import errors and methods for
correcting them.

Theinitial installation of the program and importation of data fromthe DOS
“BUREAU” program is now complete. Y ou should now be at the Accounts
tab of the QSL Bureau Accounting program.

M 051 Bureau Accounting

File Edit Insert Records ‘Window Help

0OSL Bureau Accounting

Accounts | Labels ] Reparts ] Maintenance l

Select Suffix Letter  |H -

Find Call: Go

Type in a call and press Enter or the Go button.
Leave blank to start browsing at the first call.

About

Farm View UM

If you handle multiple bureau letters you can now return to the

M aintenance tab and follow the steps outlined in Specifying a Bureau Sort
Letter and Importing Data above. Be sure to import the correct
gslinfo.dat andgsl tran. dat filesfor the letter you have selected.
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7. Correcting Import Errorsfrom the DOS“Bureau” program

7.1. Typesof Import Errors

When importing thegsl i nf 0. dat filethe following errors may occur:
1. Error parsing state from address
2. Error parsing zip from address
3. Unknown status code
4. Error converting a date

When importing the gsl t r an. dat file the following errors may occur:
1. Error converting a date

2. CALLSIGN does not exist in database

The program allows you to save the error messages to a file named

| nporterrors.txt. Eacherror will be associated with a Callsign. Itis
possible for one Callsign to be associated with multiple errors or for the
same error to be repeated multiple times for the same Callsign. The latter
case is due to the method the program uses to import data.

7.2. Fixing Import Errors

@ The “Error parsing state from address’ and “ Error parsing zip from
address” errors can be fixed by going to the appropriate record and
reviewing the address information. Usually the error is obvious. Note
that the “ City” field can contain more characters than are displayed so
you may need to place the cursor in the “ City” field and use the arrow
keys to navigate to the end of the information. Also, if the import routine
cannot find the state it “gives up” and will not look for azip code. In this
case only one error message is generated.
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@ The “Unknown status code” error is aresult of the simplification of status
codes in the new program. If theqgsl i nf 0. dat file hasrecords with a
status code of “Unknown” this error will result.

@ The “Error converting adate” error will occur when the import routine
encounters a value for a date that it cannot resolve. Date errors can be
corrected by updating the “ Address Updated” or the “Last Shipment”
field in the Account Record window.

@ The “does not exist in database” error occurs when there is arecord in the
gsl tran. dat filethat does not have a corresponding entry in the
gsl i nf o. dat file. Theseerrors are aresult of the old program not
correctly handling deletions. While these errors are flagged, thereis no
need for the user to perform any action.
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Appendix 1 — L arge Package vs. Small Package

QSL Bureau Accounting available on the CDROM s referred to as the
Large Package. The Large Package includes the Microsoft Access 2002
Runtime package on which this application is based as well as the actual
application.

A distribution package with only the application is referred to as the Small
Package.

The Small Package allows the option of distributing updates from the
Internet in a more reasonable file size. Updates that are distributed by
CDROM will use the Large Package files so that they may also be used for
an initial installation.

Be sureto always backup your database fileto a different device before
Initiating any program updates.
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Appendix 2 — Program Updates from the Web

Be sureto always backup your database fileto a different device before
Initiating any program updates.

Download the Small Package file from

http://www .k 1ttt.net/gslbureau/smallpackage.zip

Save the file on your computer in a directory area of your choice. This can
be atemporary directory.

Unzipthesmal | package. zi p fileto adirectory area of your choice. It
can be the same as the one used in the previous step.

The zip file produces a directory named SmallPackage.

Open that directory to see the following files:

. Mame Size | Tvpe

1 J_JQSL Bureau Accounting.cab 5,109 KB  WinZip File
@setup.exe 129 KE  Application
Setup. lst ZKE LSTFile

(The file sizes may be different)

Follow the instructions from the L oading the Application section of this
manual starting in step 2 where you Double click set up. exe. Only this
time usetheset up. exe filethat you just created in the SmallPackage
directory. Use the same directory locations that you used in step 3 of the
initial installation.

After completing an update, be sure to check your settings, for example the
check boxes and file locations in the M aintenance tab including the Edit
Setup Info screen. These may have been reset to the default settings. Also
If the Select Suffix Letter field is blank on the initial QSL Bureau
Accounting screen, look in the pull down menu to select your letter.
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